AMD Processor Issues

If you are installing SonoBat onto a new laptop which uses an AMD processor you may get
several error messages and the software won’t install.

To fix the problem follow these simple steps.

On the laptop go to Settings, then in the top search box type “system environment
variables”

Find a setting jo

As you type an option will appear
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£ Edit the system environment variables

Select this option and the next screen will appear. Select the ‘Advanced’ tab.
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System Properties X

Computer Name Hardware Advanced System Protection Remote

You must be logged on as an Administrator to make most of these changes.

Performance
Visual effects, processor scheduling, memory usage and virtual memory

User Profiles

Desktop settings related to your sign-in
Settings...

Start-up and Recovery
System start-up, system failure and debugging information

Settings...

/ Environment Variables...

OK Cancel Apply

On this screen select the bottom option button; ‘Environmental Variables’



Another new screen will appear.

System variables

Variable Value A
ComSpec C:\Windows\system32\cmd.exe

DriverData C:\Windows\System32\Drivers\DriverData
NUMBER_OF_PROCESSORS 8

oS Windows_NT

Path C:\Windows\system32;C:\Windows;C:\Windows\System32\Whbe...
PATHEXT .COM;.EXE;.BAT;.CMD;.VBS;.VBE;.JS;.JSE;.WSF;.WSH;.MSC
PROCESSOR_ARCHITECTURE AMD64

PROCFSSOR IDFENTIFIFR Intel64 Familv 6 Model 126 Stennina 5. Genuinelntel 2

/ New... Edit... Delete

In the lower, System variables, box select ‘New’.

Variable name: MKL_DEBUG_CPU_TYPE
Variable value: 5
Browse Directory... Browse File... OK Cancel

Type in the variable name as shown above. In the Variable value box type 5.
Click ‘OK” and then restart your computer and install SonoBat.

Note: On some models of AMD processor this might not work. In which case repeat the
above process but type 4 (or 3) for the variable value in the last step.




